From: chachingh4@aol.com [mailto:chachingb4@aol.com]
Sent: Friday, January 30, 2015 9:11 AM

To: Metz, Marcy; Lee, Chris

Cc: doug@gibson-solutions.com

Subject: Mercy's Backup plan

Marcy Metz, Chris Lee

It was so nice to see everyone at the meeting yesterday. Thanks so much for all your time and effort into
this contract. | have attached a committment letter from Mercy regarding the mutual aid. | am certain that
we will receive more mutual aid agreements than the ones we put in our RFP. But this letter covers
everyone if we are delayed at the beginning of the contract.

Hopefully this meets with your approval. We are very excited about getting started and we are looking
forward to a terrific relationship with the County on this contract!

Rick Roesch

Mercy
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January 29, 2015
Marcy Metz

SD County EMS Director
Re: Mercy Medical Transportation, Inc.

Dear Marcy Metz,

Thank you for meeting us today to discuss RFP 6212. During the meeting I was asked to
develop a Backup Plan if we did not receive the Mutual Aid Agreements that we listed in
our RFP response.

We stated that we would have 7 Mutual Aid Agreements in place by March 1, 2015.

If we do not have any of the 7 agreements signed we will start the contract with 2
additional 24-hour units to make absolutely sure we will perform properly under the
terms of the agreement. '

If we have 4 Mutual Aid agreements in place we will start the Contract with 1 extra 24-
hour unit.

We do not believe this will be necessary but this is a commitment that Mercy will
undertake should the need arise. We will not let our patients or the County down!

Sincerely,

N/

Richard F. Roesch
President
Mercy Medical Transportation, Inc.



From: chachingb4@aol.com [mailto:chachingb4@aol.com]
Sent: Tuesday, February 03, 2015 11:08 AM

To: Metz, Marcy; Lee, Chris

Cc: allyse.roesch@gmail.com

Subject: Mercy Mutual Aid

Marcy Metz
SD County EMS
Re: RFP 6212

Marcy Metz,

Per your request | have attached the following items:

Letter regarding our Mutual Aid plan.

Map of the County with Locations.

MCI plan for the County

Emails marked "confidential" with various providers regarding Mutual Aid Agreements.
Schaefer signed mutual Aid Agreement.

We do not have an email with Julian Fire as Doug Moriarty spoke directly with the Julian Chief who stated
that it was a great idea to have a mutual aid agreement and they would be able to sign one.

We do not have an email with Barona however Doug Moriarty has a great relationship with them and
knows we will be able to get one.

In addition to what we put in our RFP response we signed a mutual aid agreement with Schaefer
Ambulance. Schaefer is the contracted 911 provider for Imperial Count which borders on our service
area.

In further addition to what we put in our RFP response we have also reached out to Lakeside and Santee.
Those emails are also attached.

As far as our proposed mutual aid agreements with County Fire | would suggest you contact Chief
Mecham with County Fire/Cal Fire.

In addition we have included a couple of emails that show that we reached out to Chief Paskle with Alpine
Fire.

We will, without a doubt exceed the requirements of the RFP and look forward to a terrific working
relationship with all of our Partners in Zone 2 Rural.

Thank You
Rick Roesch
President
Mercy



: 'ADMINigTRATION S
5081 Huwwy: 1%34 &teB‘ .
iMarspesa CA ‘

950385004
* (200) 9665762
FAX (209) 9664901

i Marxposa f(ﬁieus}tya Cali
? reached~out and '

~ Rural and Ot
’ companms pl




In addition to the mutual aid agreements listed above, Mercy is actively working on securing additional
mutual aid agreements with agencies located adjacent to the Zone 2 Rural and Otay Mesa Service Area.
For a view of mutual aid agreement locations and dedicated system unit locations please see the map
attached.

In the highly doubtful event Mercy is not able to secure any of the seven (7) mutual aid agreements listed
above, or only one to three agreements, the company will increase the number of system units from four
{4) to six (6). Mercy would place one extra system unit at the Sycuan Fire Department and one in the
Alpine area. Again, in the unlikely event Mercy is only able to secure four to six mutual aid agreements,
the company will increase the number of system units from four (4) fo five (5). Mercy would place one
extra system unit at the Sycuan Fire Department.

In addition to the company’s mutual aid agreements, Mercy’s North East San Diego County division
maintains a disaster trailer available to assist with Zone 2 Rural and Otay Mesa area operations. The
large disaster trailer maintains enough general trauma supplies and backboards to treat a minimum of 20
patients at a major mass-casualty incident. For additional support, Mercy’s affiliate company,
McCormick Ambulance, maintains 3 disaster units. The disaster unit located in Los Angeles County
carries 63 backboards, 64 oxygen tanks/regulators, as well as triage/first-aid support equipment and
related supplies for the complete on-scene packaging of over 60 patients. McCormick Ambulance's two
State issued disaster units, also located in Los Angeles County, carry 50 backboards, triage equipment and
ALS equipment including 1.V. infusion supplies.

Just as every other provider in San Diego County (public or private), Mercy is additionally able to utilize
the Mass-Casualty Incident (MCI) Annex-D Policy for San Diego County (please see policy attached).
The policy allows an Incident Commander (IC) to request the kind, type, and number of resources needed
for a MCI, and they will be sent.

Mercy is confident the secured mutual aid agreements with several agencies, along with the company’s
disaster trailers and disaster training, and the availability of San Diego County’s MCI Annex-D policy,
Mercy will more than adequately meet the Zone 2 Rural and Otay Mesa area’s needs. If you need further
clarification or have any other questions, please do not hesitate to contact me.

Richard F. Roesch
President
Mercy Medical Transportation, Inc,



Fwd: Zone-2 ‘._» Page 1 of 2

From: Allyse Roesch <allyse roesch@gmail.coms
To: chachingb4 <chachingb4@aol.com>
Subject: Fwd: Zone-2
Date: Tue, Feb 3, 2015 10:17 am

wumeen FOFWATAEH MESSAPE wormesvn

From: Douglas Moriarty <doug@gibson-solutions.com>
Date: Wednesday, August 20, 2014

Subject: Zone-2

To: Allyse Roesch <allyse . roesch@gmail. com>
Cc: Rick Roesch <CHACHINGB4®@aol.com>

Finally .. CONF mm‘gm&

So we have Vigjas and Sycuan for our deployment plan....

Begin forwarded message:

From: Mitch Villalpando <mvillalpando@sycuan-nsn.gov>
Date: August 20, 2014 12:02:20 PM PDT

To: 'Douglas Moriarty’ <doug@gibson-solutions.com>
Subject: RE: Zone-2

Doug,

My apologies for not getting back to you sooner, I've been on some fires. Thanks for
considering us in your proposal, by all means, you can use us in your operating plan. Would you
be putting an ambulance in the Alpine station?

Let me know if I can help.

Mitch

Mitch Villalpando

Fire Chief CONFIBDENTIAL
Sycuan Fire Department

5449 Sycuan Road, Ei Cajon Ca. 92019

Phone: 619-445-2893

Cell: 619-994-0290

----- Original Message-—-

From: Douglas Moriarty [mailto:doug@gibson-solutions.com)
Sent: Monday, August 04, 2014 545 PM

To: Mitch Vilialpando

Subject: Zone-2

Chief:

https://mail.aol.com/38905-719/aol-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 : Page 2 of 2
{3

Mercy will be bidding the Zone-2 contract; again. This time it appears that the timeline isquitea
bit quicker that before. Anyway, Rick (the owner of Mercy) and [ would love to include Sycuan
Fire Department in the proposal plan as we will Viejas Fire Department too. Maybe to keep. it
simple a Mutual Aid agreement might be quicker easier? | have asked Chief Butz as well as we
completely rely upon on the closest unit concept for the very best in patient care. We have just
less than a month to submit the proposal. Take care Chief. Thanks for all.

Doug

https://mail.aol.com/38905-719/a0l-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 Page 1 of 1

From: Douglas Moriarty <doug@gibson-solutions.com>
To: Allyse Roesch <allyse roesch@gmail.com>; Rick Roesch <CHACHINGB4@aol.com>
Subject: Fwd: Zone-2
Date: Sun, Feb 1, 2015 6:20 pm

Begin forwarded message:

From: Don Butz <DButz@viejas-nsn.gov> ORI
Date: August 14, 2014 2:04.05 PM PDT %§%§§§§g%§m§&&
To: Douglas Moriarty <doug@gibson-solutions.com>

Subject: RE: Zone-2

Doug,

I have been swapped and | can't recall if | replied to your email. We can run the closest unit
concept using auto aid or mutual aid. But regardless, we at Viejas want to work to make it better
for the entire area.

From: Douglas Moriarty [mallto:dou ibson-solutions.com
Sent: Monday, August 04, 2014 511 PM

To: Don Butz

Subject: Zone-2

Chief: .

Mercy will be bidding the Zone-2 contract; again. This time it appears that the timeline is qlite a
bit quicker that before. Anyway, Rick and I would love to include the Viejas Fire Department in the
proposal plan as we will Sycuan Fire Department too. Maybe to keep it simple a Mutual Aid
agreement might be quicker easier? | will be asking Chief Villapando as well as we completely
rely upon on the closest unit concept for the very best in patient care. We have just less than a
month to submit the proposal. Take care Chief.

Doug Moriarty

hitps://mail.aol.com/38905-719/a0l-6/en-us/mail/PrintMessage.aspx 21372015



* Fwd: Mutual Aid DRAFT Page 1 of |

From: Douglas Moriarty <Doug@gibson-solutions.com>
To: Rick Roesch <CHACHINGB4@aol.com:>; Allyse Roesch <allyse.roesch@gmail.com>
Subject: Fwd: Mutual Aid DRAFT
Date: Sun, Feb 1, 2015 9114 pm
Attachments: Mutual_Aid_Mesa_Grande.docx (171K)

Begin forwarded message:

From: Curtis La Chusa <mgbomi@mesagrandeband-nsn.gov>
Date: January 30, 2015 10:56:48 AM PST

To: Douglas Moriarty <Doug@gibson-solutions.com>

Subject: Mutual Aid DRAFT

Hey Chief, this is the mutual aid draft we can use. Take a look and make changes as needed.
Thanks, and will get signed with your approval.

Curtis V. La Chusa - MGBOMI - Business Committee
Office: 760-782-3818 Cell: 760-691-6107 Fax: 760-782-0795

CONMIDENTIAL

https://mail.aol.com/38905-719/a0l-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 : Page 1 of |

From: Douglas Moriarty <doug@gibson-solutions.com>
To: Allyse Roesch <allyse rogsch@gmail.com; Rick Roesch <CHACHINGB4@aol.com>
Subject; Fwd: Zone-2
Date: Sun, Feb 1, 2015 6:21 pm

Begin forwarded message:

From: Andy Parr <aparr@lakesidefire.com>

Date: August 13, 2014 3:14:20 PM PDT

To: Douglas Moriarty <doug@gibson-solutions.com>
Subject: Re: Zone-2

Doug,

Lakeside would be interested in discussing the issue...however, We do not own the EOA. We
(Santee and Lakeside) are simply contractors for CSA-69 for which the EOA is owned by the
County of San Diego.

That being said; | think it's wise (and good business) to establish a Mutual Aid agreement with all
of our neighbors either from the District's perspective and as a provider for CSA-69.

Thanks for asking,

Andy

Andy Parr, Fire Chief
lL.akeside Fire Protection District/ C8A-69 EMS District (CA~LKS)
Office 619.380.2350 - apar@lakesidefire.or

www lakesidefire.org
Solum potestis prohibere ignes silvarum

(?n Wed, Aug 13, 2014 at 2:34 PM, Douglas Moriarty <doug@uibson-solutions.com> wrote:
Chief.
. Quick question. Mercy Medical will be bidding the Zone-2 contract for East County. If
| successful in the bid, and as we would touch one another, | was wondering if Lakeside would
| . consider forging @ mutual aid agreement with Mercy. Chief, thank you. | truly appreciate your
r time and consideration.
. Doug Moriarty

https://mail.aol.com/38905-719/aol-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 . : Page 1 of 2

From: Allyse Roesch <allyse.roesch@gmail.com>
To: chachingb4 <chachingb4@aol.com>
Subject: Fwd: Zone-2
Date: Tue, Feb 3, 2015 9:50 am

~~~~~~~~~~ Forwarded messags ---emm-

From: Douglas Moriarty <doug@gibson-solutions.com>

Date: Sunday, February 1, 2015

Subject: Fwd: Zone-2

To: Allyse Roesch <allyse roesch@gmail.com>, Rick Roesch <CHACHINGB4@aol.com>

Chief From Santee

Begin forwarded message!

From: Richard Mattick <RMattick@CityofSanteeCa.gov>

Date: August 13, 2014 4:34:54 PM PDT

To: Douglas Moriarty <doug@gibson-solutions.com>

Cc: "Andy Parr' (aparr@lakesidefire.com)” <aparr@lakesidefire.com>
Subject: RE: Zone-2

Doug-
| agree with Chief Parr's response. We will be talking!

Thanks
Richard

Richard Mattick

Fire Chief

City of Santee

10601 Magnolia Avenue
Santee, CA 82071
619-258-4100 Ext. 200
RMattick@CityofSanteeCa.gov

—-Qfiginal Message-----

From: Douglas Moriarty mailto:doug@gibson-solutions.con]
Sent. Wednesday, August 13, 2014 4:05 PM

To: Richard Mattick

Subject: Zone-2

Chief:

Quick guestion. Mercy Medical will be bidding the Zone-2 contract for East County. If successful
in the bid, and as we would touch one another, | was wondering if the Santee (C8A-69) would
consider forging a mutual aid agreement with Mercy. Chief, thank you. | truly appreciate your time
and consideration. Be safe out there,

Doug Moriarty

https://mail.aol.com/38905-719/a0l-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 RFP Page 1 of 2

From: Douglas Moriarty <doug@gibson-solutions.com>
To: Allyse Roesch <allyse.roesch@gmail.com>; Rick Roesch <CHACHINGB4@aol.com>
Subject: Fwd: Zone-2 RFP A
Date: Sun, Feb 1, 2015 6:22 pm

Begin forwarded message:

From: Bill Paskle <bpaskie@alpinefire.org> ,

Date: August 8, 2014 4:48:57 PM PDT CONFEBENTIAL
To: Douglas Moriarty <doug@gibson-solutions.com>

Subject: RE: Zone-2 RFP

Hi Doug,

Sure you can include in your proposal plan to house a unit in our fire station, subject of course to
negotiations and a contract between the District and Meroy, | also feel | must let you know AMR

has asked for a letter of reference from me to include with their bid. | have not decided yet if | will
submit one.

Good luek with your bid and if there is anything | can help answer please don't hesitate to ask.

Bill F. Paskle

Fire Chief

Alpine Fire Protection District
1364 Tavern Road

Alpine, CA 91901-3831
619-445-2635 ext. 302 office
619-445-2634 fax
619-672-3866 cell
bpaskie@alpinefire or

www.alpinefire.org

CONFIDENTIALITY NOTICE: This communication with ifs contents may confain confidential
and/or legally privileged information. It is solely for the use of the intended recipient(s).
Unauthorized interception, review, use or disclosure is prohibited and may violate applicable laws
including the Electronic Communications Privacy Act. If you are not the intended recipient, please
contact the sender and destroy all copies of the communication.

~~~~~ Original Message---

From: Douglas Moriarty [mailto:dou ibson-solutions.com|
Sent. Friday, August 08, 2014 12:47 PM

To: Bill Paskle

Subject; Zone-2 RFP

Chief.

As you know the RFP for Zone-2 is out and the submittal date is fast-coming. Mercy Medical will
be submitting a proposal for the service area. Qut of respect to you Chief, and for your long-
standing relationship with AMR since the service' inception, | wanted to inquire as to the
possibility of Mercy Medical including a paramedic unit at your station for our overall deployment
plan. | certainly recognize the strategic location for a paramedic unit that Alpine provides as well
as fo the benefit to the community which is most pinnacle.

Moreover, I'm certain you know my history working in the east county establishing ALS delivery

hitps://mail.aol.com/38905-719/a0l-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 RFP : Page 2 of 2

@ Sycuan, Viejas and Barona as the EMS Chief(s), and possibly my history @ Mercy. | only hire
paramedics and EMTs who have a desire to become a firefighter/paramedic and those who have
(at a minimum) a recognized California Fire Academy (i.e. Palomar). These are the folks | only
hire in in the Valley Center Service Area, and | fully intend to do the same throughout the Zone-2
catchment. Chief, | truly appreciate your time and consideration into this matter. Should you have
any questions or comments (or vision) as the aforementioned | would truly appreciate your key
input sir. Thank you again for your time. Take care and be safe out there.

Doug Moriarty
(760) 525-9676

https://mail.acl.com/38905-719/aol-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fywd: Zone-2 REP : Page 1 of 2

From: Douglas Moriarty <doug@gibson-solutions.com>
Ta: Rick Roescti <CHACHINGB4@aol.com>
Subject: Fwd: Zone-2 RFP
Date: Mo, Feb 2, 2015 2:18 pm

FYL..,

Begin forwarded message:

From: Bill Paskle <bpaskle@alpinefire org>

Date: February 2, 2015 1:48:30 PM PST

To: Douglas Moriarty <dou ibson-solutions.com>
Subject: RE: Zone-2 RFP

Doug,

Now that Mercy has been issued an Intent to Award from the County for Zone I, where do you
plan on housing your transport units. I'm hearing a lot of scuttle on the street that you will be
using CALFIRE stations to house your units. Since | have not heard from you | assume that you
are not interested in housing a unit in Alpine? Also Alpine is entered into several side
agreements with AMR. Does Mercy have any intention of entering into any agreements with the
District?

My Board of Directors and community leaders are asking questions that | don't have answers to.
Can you please provide me some details of your plan for Zone H?

Bill F. Paskle

Fire Chief

Alpine Fire Protection District
1364 Tavern Road

Alpine, CA 91901-3831
619-4456-2635 ext. 302 office
619-445.2634 fax
619-672-3866 mobile
bpaskle@alpinefire.org

www alpinefire.org

CONFIDENTIALITY NOTICE; This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended recipient(s).
Unauthorized interception, review, use or disclosure is prohibited and may violate applicable laws
including the Electronic Communications Privacy Act. If you are not the intended recipient, please
contact the sender and destroy all copies of the communication.

~=--0Jriginal Message-----

From: Douglas. Moriarty [mailto:doug@agibson-solutions com]
Sent: Friday, August 08, 2014 12:47 PM

To: Bill Paskle

Subject; Zone-2 RFP

Chief.

As you know the RFP for Zone-2 is out and the submittal date is fast-coming. Mercy Medical will
be submitting a proposal for the service area. Out of respect to you Chief, and for your long-
standing relationship with AMR since the sefvice' inception;, | wanted to inquire as to the
possibility of Mercy Medical including a paramedic unit at your station for our overall deployment
plan, | certainly recognize the strategic location for a paramedic unit that Alpine provides as well

https://mail.aol.com/38905-719/aol-6/en-us/mail/PrintMessage.aspx 2/3/2015



Fwd: Zone-2 RFP - Page 2 of 2

as to the benefit to the community which is most pinnacle.

Moreover, I'm certain you know my history working in the east county establishing ALS delivery
@ Sycuan, Viejas and Barona as the EMS Chief(s), and possibly my history @ Mercy. | only hire
paramedics and EMTs who have a desire to become a firefighter/paramedic and those who have
(at a minimum) a recognized California Fire Academy (i.e. Palomar). These are the folks [ only
hire in in the Valley Center Service Area, and | fully intend to do the same throughout the Zone-2
catchment. Chief, | truly appreciate your time and consideration into this matier. Should you have
any questions or comments (or vision) as the aforementioned | would truly appreciate your key
input sir. Thank you again for your time. Take care and be safe out there,

Doug Moriarty
(760) 525-9676

https://mail.aol.com/38905-719/a0l-6/en-us/ mail/PrintMessage.aspx 2/3/2015



AGREEMENT FOR MUTUAL AID

This agreement made the 2nd day of February 2, 2015 by and between the Schacfer Ambulance Service dba
Gold Cross Ambulance, herein called SA, and Mercy Medical Transportation Inc., called MMT

WITESSETH:

WHERAS:

1.

Schaefer Ambulance(SA) maintains and operates an ambulance service for the purpose of providing
medical aid services to the area known as Imperial County.

It is the desires of the parties here to render aid, each to the other to combat the effect of emergency
events when such aid is necessary as herein set forth,

NOW THEREFORE, the parties heteto mutually agree as flows:

)

2)

3)

4

3)

To furnish medical personnel and/or equipment and to render such medical services to each other as may
be necessary to provide medical emergency response to mitigate an emergency this is beyond the control
of either of the parties hereto acting without the assistance of the other and control of which therefore
requires assistance from the other. In addition, requests for mutual aid services may be required if
response times of each agency is extended and may detrimental in the service of their citizens.

Such mutual aid shall be provided within the parties District/ Reservation/ Zone/Municipality, as
provided in# (9) below, however, that neither party shall be required to reduce its own emergency
response resources, personnel, services, and facilities to the detriment of its normal capability, as
determined by supervisory pérsonnel on a daily basis.

No response to a mutual aid request provided for in this agreement will be made by the parties hereto
unless such request is received through the established communication channels common to each party
and made by a responsible official of the party requesting such aid.

Any mutual aid extended under this agreement will be extended with the express understanding that the
official in charge in charge (in whose jurisdiction of a medical emergency response requiring mutual aid
occurs) shall remain in charge at such incident including the direction of personnel and equipment
provided through the operation of this mutual aid agreement.

Except as may be provided by separate written agreement in in # (7) below, between the parties hereto,
the assutance of mutual aid set forth herein shall constitute the sole consideration fot the performance
hereof and neither party shall be obligated to reimburse the other for and use of material, damage, to
equipment, or liability, incurred which may occur in the course of rendering assistance herein provide
for.

Mercy Medical Transportation, Inc/Schasfer Ambulance 1
Agreement Mutual Aid



6) Both parties agree that full-time paid personnel only will supervise each ambulance unit,

7) This agreement shall remain in full force and effect for a period of five (5) yeats from the date here-in-
above written unless sooner terminated by either party giving to the other fifteen (15) days written notice
of such termination.

8) The MMT (Mercy Medical Transpottation, Inc.) shall respond one ambulance to the SA upon a request
from Schaefer Ambulanee or per the dispatch matvix on file. The SA will respond one ambulance to the
MMT upon request from MMT or per the response matrix.

IN WITNESS WHEREOF, the parties hereto have caused this agreement o be executed as the day and
yeat written above,

Schaefer Ambulance Service, Inc. Mercy Medical Transportation, Inc,
4627 Beverly, Bivd.
Los Angeles, CA 90004

Leslie McNeal, Assistant Vice President

g "’ /(¥

‘Schaefer Atnbuldhce Service, Inc. Mercy Medical Transportation, Inc.

Meérey Medical Transporiation, Inc/Schacfer Ambulance 2
Agrecment Mutual Aid



SYSTEM AMBULANCE

MUTUAL AID

MUTUAL AID & .
CROSS-STAFFED >ch_.>zom

O 1, Alpine Fire Department Station:
1834 Alpine Boulevard; Alpine 91901
O 2.-Sheriff Detention Station: - Otay 446.Alta Rd.
Bidg. 32, San Diego, CA 92154
‘ { 3. Boulevard Station: 40080:Ribbon Wood Drive
Boulevard CA 91905 .
€3 4; Dulzura Station: 17304 Highway 94,
Dulzura, . CA 91917
1.dulian Fire Ambulance; 2645 _um::Q Road
Julian; CA 92036 :
2. Barona Fire >3c£m:om~ﬁ:n mmazm momxr
Lakeside, CA 92040 ; -
3. Mesa Grande Fire: mmooo,.zmm, nga, Road,
Santa Ysabel, CA 92070 E
4. Viejas Fire Ambulance: 19860 Viejas Grade Road,
Alpine, CA 91901 i
5. Sycuan Fire Station: 5449 Dehesa Road,
El Cajon; CA 92019
3 1. Pine Valley Station: 28850.0ld Highway 80
Pine Valley, CA 91962
;2. San Diego Rural Station; 14024 Peaceful Valley
Ranch:Road; Jamul 91935
ﬂa Schaefer Ambulance/Gold Cross Ambulance
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